MODERE.COM.MY
PRIVACY POLICY

Thank you for visiting Modere.com.my. Modere understands that
on-line privacy is very important to you. We have adopted this
Internet Privacy Policy as part of our commitment to your privacy.
The terms “we”, “us”, and “our” refer to the Modere, Inc. family of
companies and Modere.com.my.
This Internet Privacy Policy applies to personal information we
obtain from you via Modere.com.my (the Web Site). The Internet
Privacy Policy describes what personally identiﬁable information
we may collect or obtain about you (Personal Information),
provides examples of how we use Personal Information, and
explains your options regarding our use and disclosure of Personal
Information. Please note that the Internet Privacy Policy applies
only to your interactions with us through this Web Site.
1. WHAT PERSONAL INFORMATION WE OBTAIN
2. HOW WE USE PERSONAL INFORMATION
3. HOW WE SHARE PERSONAL INFORMATION
4. HOW WE USE COOKIES
5. HOW YOU CAN OPT OUT OF PROMOTIONAL EMAILS
6. MISCELLANEOUS INFORMATION (SUCH AS CHANGES
TO THIS POLICY AND CHILDREN’S PRIVACY

3. HOW WE USE PERSONAL INFORMATION
We use Personal Information to conduct our business and to
provide you with high quality products and services. For example,
if you order from the Web Site, we may send you emails and
notices about your order and about other merchandise and
services that we think may be of interest to you. We may also
share Personal Information with other members of the Modere
corporate family. We do not sell or rent the Personal Information
we obtain through the Web Site. If you want to opt out of getting
promotional emails from Modere, see Section 6 below.

4. HOW WE SHARE PERSONAL INFORMATION
To provide you with quality service, we may disclose the
Personal Information we collect with service providers that
perform marketing, promotional and other services for us. Service
providers who perform services on our behalf are contractually
bound to use your Personal Information only to help us to provide
you with products and services from Modere. We may also provide
information to carefully selected outside companies for the
purpose of jointly marketing a product or service to you. We
may share information about aggregate shopping histories and
demographics with consultants and others for purposes such as
analyzing retail trends and marketing, but such information does
not identify you or any other individual.

7. DATA SECURITY.

1. WHAT PERSONAL INFORMATION WE OBTAIN
We obtain Personal Information from you -- such as your name,
address, account number, shopping history, e-mail address and
telephone number -- when you give us that information when
shopping or using our services. For example, we will obtain
Personal Information about you when you (i) register to use our
website; (ii) place an order with us; (iii) participate in advertising
promotions; or (iv) subscribe to Modere.com.my E-mail Updates
(our e-mail newsletter). We will also collect Personal Information
when you correspond or speak with us. We may also collect
Personal Information about you from third parties, such as
demographic or marketing ﬁrms, to improve our marketing efforts.

2. SOCIAL MARKETERS
If you are a Social Marketer, you will receive advice and
information from your own personal business advisory team and
support network consisting of your sponsoring Social Marketer
and upline organization. To allow such communication, we may
share your contact information with your sponsoring Social
Marketer and upline organization. They have agreed not to
share your information with any non-afﬁliated third parties,
and are obligated to observe the intent of this Privacy Policy.
In the ordinary course of supporting your business, information
about you and your orders might be shared with your sponsoring
Social Marketer and immediate upline Social Marketer. You have
the opportunity to let us know, however, if you do not want any
Personally Identiﬁable Information shared beyond your immediate
upline Social Marketer.
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We may also disclose your Personal Information when we believe
that it is required by law or necessary to operate our business (e.g.,
to our attorneys, auditors, or accountants), to protect your rights,
to protect our rights, or to protect the rights of others. We may
also disclose your Personal Information as part of our customer
or contacts list if another company acquires Modere or a portion
of our business.
As do most catalog and Internet retailers, we sometimes use
others to perform speciﬁc functions on our behalf. When we
disclose information to these service providers, we disclose
information to help them to perform their service. For example, in
order to deliver products to you, we must share some information.
We partner with third parties (such Citilink Express) to ship
products, to ensure delivery, and so that we can obtain feedback,
improve the quality of our service, and measure and improve the
quality of the service of the third party. In the example of shippers,
we provide them some personally identiﬁable information such as
your name, shipping address, email, and phone number.
Similarly, to help you buy products and provide customer
service to you, we must provide your credit card number to
ﬁnancial-services corporations such as credit-card processors
and issuers. When we submit your credit card number for
authorization, we use state-of-the-art data encryption to protect
your information. (More on this is below in Data Security.)
Except as described, we do not share or knowingly make any
Personal Information available to any third parties.

5. HOW WE USE COOKIES

8. DATA SECURITY

A “cookie” is a small data ﬁle stored by your Web browser on your
computer’s hard drive. It allows Modere.com.my to recognize your
computer (but not speciﬁcally who is using it) upon entering the
site. A cookie cannot retrieve any other data from your hard drive,
pass on a computer virus, or capture your email address.

The Site incorporates physical, electronic, and administrative
procedures to safeguard the conﬁdentiality of your personal
information, including Secure Sockets Layer (“SSL”) for all ﬁnancial
transactions through the Site. We use SSL encryption to protect
your personal information online, and we also take several steps to
protect your personal information in our facilities. Access to your
personal information is restricted. Only employees who need
access to your personal information to perform a speciﬁc job are
granted access to your personal information. Finally, we rely on
third-party service providers for the physical security of some of
our computer hardware. We believe that their security procedures
are adequate. For example, when you visit the Site, you access
servers that are kept in a secure physical environment, behind
an electronic ﬁrewall.

We use cookies to keep track of when you return to the Web Site
as well as to identify the pages you click on during your visit to our
site and the name of the Web site you visited immediately before
clicking to Modere.com.my. We may use this information to
improve our site design, product assortments, customer service,
and special promotions. You can, of course, disable cookies on
your computer by indicating this in the settings, preferences or
options menus in your browser. HOWEVER YOU WILL NOT BE
ABLE TO MAKE PURCHASES ON OUR SITE IF YOU DISABLE
COOKIES.
If you are shopping at Modere.com.my and are having difﬁculty
adding items to your shopping cart or completing your order,
please check your privacy settings in your browser. We ﬁnd that
“Medium” Privacy Settings will optimize your online shopping
experience at Modere.com.my. If you are currently using the
“Medium High” or “High” privacy settings, you can improve your
online ordering experience if you override your current cookie
handling practices for speciﬁc websites, including Modere.com.my.

6. HOW YOU CAN OPT OUT OF PROMOTIONAL
EMAILS
You may opt out of receiving promotional emails from Modere at
any time by sending an email to unsubscribe@modere.com.my.
Please allow up to ten days for us to process your request.
If you “opt out” of receiving promotional emails from us, the only
e-mails you will receive will be (i) about transactions that you
initiate (such as to conﬁrm orders you submit on our Web Site,
inform you about your order status, respond to your customer
service inquiries and answer any other questions you send us);
(ii) about matters affecting your Personal Information; and
(iii) in connection with certain services or promotions for
which you have registered.

7. MISCELLANEOUS INFORMATION
Changes to this Internet Privacy Policy: We reserve the right to
change this Internet Privacy Policy, and to apply any changes
to previously collected personal information. We urge you to
periodically check this Privacy Policy for any changes. The “last
revised” date will change when we make revisions to the policy.
All changes will be effective upon posting or as otherwise stated
in the revision. If you cannot accept the terms of the Internet
Privacy Policy, as posted, please do not use this Web Site.
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9. CHANGES TO THIS STATEMENT
Any updates or changes to the terms of this Privacy Statement
will be posted here on our Site and the date of the newest version
posted below. Please check back frequently, especially before
you submit any Personal Data at our Site, to see if this Privacy
Statement has changed. If any changes materially affect the use
of Personal Data previously provided to us, we will obtain your
consent prior to the retroactive application of any material
changes. By using our Site, you acknowledge acceptance of
this Privacy Statement in effect at the time of use.
While we use industry-standard precautions to safeguard your
personal information, we cannot guarantee complete security.
100% complete security does not presently exist anywhere
online or ofﬂine.

QUESTIONS?
If you have questions regarding our Internet Privacy Policy
please contact us at:
MODERE MALAYSIA SDN BHD
(formerly known as Neways Worldwide Sdn Bhd)
LO-B (A), LEVEL CONCOURSE PJX- HM SHAH TOWER,
16A PERSIARAN BARAT 46050 PETALING JAYA,
SELANGOR, MALAYSIA
Phone: 03-79666899 or email us at info@modere.com.my
Effective Date: December 1, 2015.

MODERE MALAYSIA SDN BHD
(188301-W) (AJL 93237)
(formerly known as Neways Worldwide Sdn Bhd)

LO-B (A), LEVEL CONCOURSE, PJX-HM SHAH TOWER
16A PERSIARAN BARAT, 46050 PETALING JAYA
SELANGOR DARUL EHSAN
MALAYSIA
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